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●​ Completed installation of Filewave SSL certificates to ensure continued secure 
communication between managed devices and Filewave MDM servers. 

●​ Met with Adtec regarding E-Rate funding and planning for future projects. 

○​ Investigating current infrastructure to identify critical areas in need of 
update/upgrade. 

○​ This includes battery backup systems and server cooling solutions; both of 
which are aged and have received several temporary repairs. 

●​ Conducted critical maintenance updates on servers used to facilitate, encrypt, 
store, and transfer system backups. 

●​ Trialing new systems for remote Windows support. 

○​ Testing migration from Remotely to ControlR; a more efficient, more 
frequently maintained alternative. 

○​ No cost is attached to utilization of either product as they are housed on 
TCSC’s technology infrastructure. 


