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e Converted Solar Monitors to hosted solution to enable increased functionality

e Trialing Help Desk solutions internally to help increase Tech Department response time
as well as tracking progress of various projects.

e Began training new Elementary/Middle School IT Staff member, Nicholas Simmons.

e Implemented and configured Content Compliance for email system. This increases the
security and safety of Students and Faculty via an additional layer of identity verification.

e Began initial steps for migration from Open Directory to Active Directory as a user login
solution.
o Open Directory is no longer supported and is expected to be fully discontinued by
Apple in the future.
o Utilization of Active Directory will allow increased flexibility and functionality for
user authentication as well as better integration with other platforms, programs,
and services already employed by TCSC.

e Legacy Wireless network decommissioned at the Middle School.



